Your Competitive Advantage



One Stop
Career Centers

1020 Bolivar Road 11699 Brookpark Road
Cleveland Ohio 44115 Cleveland, Ohio 44130

(216) 664-4673  (216) 898-1366

Monday - Friday Monday - Friday
8:00 am — 5:00 pm 8:00 am — 5:00 pm

“Providing the TOOLS You Need to Succeed”



Access Points Around The Community

Southgate Office
5398 2 Northfield Road
216-518-4954

Mt. Pleasant Office
13815 Kinsman Ave.
216-561-5649

Westshore Office
9830 Lorain Ave.

216-939-2599
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HOW WE HELP ?

= Job Readiness

m One-on-One Specialized Assistance
= Job Search

m Connection to Employers

= Improve your skills
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JOB READINESS

Does your resume represent all of your skills?
= How well do you interview?

= Can you complete an online application?

m Are you dressing correctly for an interview?

= Do you have an emaill address?

= What is your cell phone ring tone?
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One on One Specialist Assistance
Employment Specialist

m Assess all skills necessary to be job ready
m Evaluate need for workshop enrollment
= Initiate skills testing

= Expand job resources
= Your responsibilities:
= Be ontime

= Know the name of your Employment
Specialist
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JOB SEARCH
Websites Used

m employmentconnection.us

= ohiomeansjobs.com

= Networking
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JOB SEARCH
employmentconnection.us
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JOB SEARCH
ohiomeansjobs.com

= A website that has compiled job opportunities from all the
major commercial and national job boards, such as
Monster.com, Careerboard.com and Ohio employer websites.

= Allows you to post your resume (in a Word document) so that
employers can find you.
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CONNECTION TO EMPLOYERS
Business Services Group

= Meet with employers
m Post their jobs with Employment Connection

CONNECTION TO EMPLOYERS
Recruiters

m Search your resume
= Pre-interview candidates for job openings
= Hold Recruiting Events
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IMPROVE YOUR SKILLS

= Resource Room
s Computer / Internet access
m Copier, fax, telephone and postage

m Resume Building Sessions
m Career Workshop
= Weekly Management Networking

= Adult Basic Literacy Education Classes
(ABLE)
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Workshops That Help You Become Job Ready

Career Workshop
Resumé Development & Cover Letter Review
Applications
Interviewing Techniques
Labor Market Information

Customer Service Skills Workshop
Communication skills
Marketing skills
Data entry

Reach to Lead
Improve/Update Leadership skills for management
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Healthcare Careers Initiative

Career Advancement Skills Workshop

m Increase your chances of being hired by a
major Cleveland hospital facility

= Partners include:
* Cleveland Clinic
* MetroHealth
» Southwest General
 Jennings Center for Older Adults
- Many others
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Equal Access Services

m For members who experience barriers
that impact employment

s Examples include:
e Hearing or vision loss
e Lack of mobility
e Problems with reading
e Physical Limitations
e Anxiety or depression
e Chronic medical conditions
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Equal Access Services

Links with employment resources
Determines job accommodations
Educates on issues of disclosure to employers

Assesses jobs for proper job matches to enhance
your success

Supports in your employment services
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U.S.MILITARY VETERANS

= The Employment Connection provides
services to veterans on a priority basis.

m Veteran representatives are available to
provide specialized services.

m Staff regularly visit shelter to identify
homeless veterans.
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POSSIBLE MODEL

= Towards Employment and Oriana House
under contract to Employment Connection

m Serve as One stop provider of Core and
Intensive Services for ex-offenders

= Job Matching done by Employment
Connection
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http://www.parmacityschools.org/index.cfm

